
 
 

 

 

June 8, 2006 
 
Dear Echotek Customer, 
 
As you probably know, Echotek Corporation was recently acquired by Mercury Computer 
Systems, based in Chelmsford, Massachusetts. Mercury provides broad technological solutions – 
from single-board computers to image and signal processing systems to visualization solutions – 
for companies in aerospace and defense, communications, energy, life sciences, and other 
industries. Please be assured that Echotek will have a central role in Mercury’s future.  Echotek’s 
mixed signal products and talented people are already an important component of Mercury’s 
drive to deliver complete, integrated real-time computing solutions. 
 
As part of our ongoing efforts to deliver excellent service to our Echotek customers, we are 
pleased to announce the following changes for sales and support inquiries:  
 

1. For Sales and General information, we have developed a special section for Echotek 
customers on the Mercury Computer Systems corporate website. Visit 
www.mc.com/echotek to learn about Echotek solutions and search through the Echotek 
product set for the solution that meets your needs. 
 
Effective June 9, 2006, the former Echotek corporate website (www.echotek.com) will 
link automatically to this new section.  This change is transparent to you. 
 

2. For Technical Support for your Echotek product, please use one of the following methods 
to contact us: 
 
 Email: support@mc.com 
 Toll free: 1-800-872-0040 
 Website: www.mc.com/echotek/support 
 
These changes in support contact and case logging process will reduce response times by 
quickly routing your request to the appropriate support engineer for speedy resolution. 

 

We are confident that these changes will enable us to provide you with a consistently high 
quality of support.  Please call us toll-free at 1-800-872-0040 with any questions or comments 
you may have. 
Best regards, 
 

Gary J. Turchetta 
General Manager, Echotek Product Group 


